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DETENTION OFFICER CERTIFICATION COURSE 
REVISION COMMITTEE MEETING 

NC Justice Academy 
Salemburg, NC 
March 30, 2010 

 
 
Mark Priest called the meeting to order at 8:40 a.m. and welcomed everyone. Carolyn Holland 
called the roll.  
 
Members Present 
Kathryn Bryan 
Milton Drew 
Tim Fuss 
Wayne Jones 
Glen Matayabas 
Joseph Milem 
Greg Parker 
Betty Reynolds 
Thomas Whitmore 
 
Members Absent 
Dave Castlow 
Alicia McKinney 
Sammy Turner 
 
Staff Present 
Autumn Hanna, Sheriffs’ Standards Division 
Carolyn Holland, NC Justice Academy 
Mark Priest, NC Justice Academy 
 
Guest 
Jamie Davenport, Albemarle District Jail 
 
Mark indicated that Sammy Turner had e-mailed his proxy stating he did not have a problem 
with any issue being presented at this meeting. Wayne Jones introduced his guest, Jamie 
Davenport. He stated she might serve as his proxy at a future meeting. 
 
Glen Matayabas made a motion to approve the minutes for the April 2, 2009 meeting. Greg 
Parker seconded. The motion was approved. 
 
Committee Term Renewals 
 
Mark stated that the following members’ terms would expire at the end of April:  Dave Castlow, 
Wayne Jones, Glen Matayabas, Greg Parker, and Sammy Turner. All these members indicated 
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they would serve another three-year term on the Revision Committee. Mark asked for a motion 
to accept these committee members. 
 
Thomas Whitmore made a motion to accept these committee members. Milton Drew 
seconded. The motion was approved. 
 
Report Writing 
 
Mark stated that the Sheriffs’ Commission had approved a separate block on Report Writing. 
Members had been sent the new lesson plan.  The information had been taken from 
“Investigative Process in the Jail,” “Developing Writing Skills” in the DFTO course, and the in-
service topic on “Use of Force Report Writing.” The instructor notes recommend this block be 
taught in the beginning of DOCC. 
 
The block includes 6-7 videos. Currently the DOCC curriculum has about18 videos. He asked if 
members wanted to choose specific videos to be included in the Report Writing block or leave it 
up to the school director to choose. Mark stated there are two good videos from the in-service 
Use of Force Report Writing and he recommended using them in this new block.  
 
Members discussed the issue of videos. Several felt the school director should choose which 
videos to use. Mark stated all the DOCC blocks have videos at the end and 5 reports are written. 
One suggestion was to include a video file with this new block of instruction with 10 videos and 
inform instructors they must choose 5 to write reports from—a use of force report should be one 
of the reports. 
 
Discussion then centered on when to write the reports. Should the reports be written after this 
block of instruction or at the end of the other blocks? Joseph Milem and Kathryn Bryan felt the 
reports should be written in this block. Glen Matayabas stated that some of the other blocks 
require reports be written in a practical exercise which would lessen the number of reports 
written in the Report Writing block. Betty Reynolds suggested teaching this block at the 
beginning of the course, have students write reports for this course and let them know they will 
be responsible for writing reports for other specified blocks. Once those blocks are taught, the 
student can write those reports. 
 
Members discussed the hours needed to teach this block. The proposal submitted is 2 hours. 
Kathryn felt it would require more time, as did some other members. A suggestion was made to 
increase the hours due to the time involved in reading and grading the reports. Members 
expressed the importance of this topic and the need to devote sufficient time to conduct it.  
 
Mark stated that the Sheriffs’ Standards Division has already submitted the recommendation to 
the Rules Committee for the revisions approved by the Sheriffs’ Commission. Autumn agreed to 
talk with Julia Lohman, Director of the Sheriffs’ Standards Division, about retracting the 
recommendation. Another option is to pilot this material before changing the Administrative 
Code. 
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Glen recommended changing “law enforcement officer” to “detention officer” in the lesson plan. 
Greg Parker suggested making number four on page 6 as number 7. He also suggested making 
number 1 under C a topic, making it D. Greg asked about the aerosol/chemical agents and 
electronic impulse devices on page 21—he thought the terminology has changed. Mark will ask 
John Combs about the correct terminology. Greg suggested changing objective number 1 to read 
“Define” instead of “Explain the definition of a . . .”  
 
After much discussion, Committee members decided to table the decision of approving this 
lesson plan, seeing the need for some revisions. Mark stated he would discuss the issue with the 
Director of the Sheriffs’ Standards Division about implementation. 
 
Legal 
 
Rick Brown recommended an introductory section be included concerning due process, but take 
out the information on hearings. Detention officers at the basic level do not need this 
information; a course for detention supervisors would be better suited for this material. The same 
holds true for crime scene searches—include a brief introduction about the detention officer’s 
role. Most agencies will call in investigators for crime scene searches. Agency policy will dictate 
necessity in this area.  
 
Members agreed with Rick Brown’s recommendation, as long as summaries are written in the 
outline about the information that is being deleted. 
 
Joseph Milem mentioned also looking at the Investigative Process lesson plan concerning the 
crime scene information.  
 
Mark summarized the Committee’s thoughts as follows: (1) Reduce the Legal outline by 
eliminating the information Rick Brown has recommended; (2) Revise Investigative Process; and 
(3) Pilot a Report Writing lesson plan. He stated these issues cannot be resolved and 
implemented by August 1, 2010. Mark expressed a need to present to Julia Lohman a 
recommendation for final presentation to the Rules Committee. 
 
Joseph Milem suggested a complete review of the entire DOCC curriculum. Committee 
members could meet for a few days and look at all the lesson plans in DOCC and revise 
accordingly. Other members agreed with this suggestion. 
 
Autumn Hanna reminded members that a new exam had just been piloted and that major 
revisions to DOCC would require another revision to the state exam and if the exam has major 
changes, it must be piloted again. 
 
Members agreed to table any actions concerning these blocks until a complete review of the 
DOCC curriculum can be done. Mark agreed to send some dates to Committee members to meet 
for this complete review. He mentioned that it may take a year to accomplish this plan. 
 
Betty Reynolds recommended making sure resources are available when they meet, i.e., NCJA 
SCAT and PT instructor and NCJA attorney. 
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PBL 
 
Mark stated he wanted to ask for pilot authority to conduct a PBL version of Contraband 
Searches in the Academy’s next DOCC offering at the Sheriffs’ Commission June meeting.  He 
welcomed any Committee member to join in the PBL pilot and explained the delivery using this 
format. The block would include 1.5 hours of lecture and about 5 hours of practicals. 
 
Kathryn Bryan asked if instructors using the PBL format received credit for recertification. Tim 
Fuss explained that the evaluation form used to evaluate instructors has recently been revised to 
accommodate instructors involved in practical exercises. 
 
Greg Parker made a motion for the Justice Academy (and other schools that are interested) to 
request pilot authority to conduct Contraband Searches in the PBL format. Tim Fuss seconded. 
The motion was approved. 
 
Firearms in DOCC 
 
Mark presented the results of the survey recently completed by the Justice Academy. The 
purpose of the survey was to provide justification of adding firearms to the DOCC curriculum. 
The survey was conducted by telephone to all jail administrators and/or their designee--94 
responded.  
 
(1) Sixty-six facilities use detention officers to conduct transports. 
(2) Forty-four of the 66 use firearms, 22 officers do not carry a firearm. 
(3) Of those officers who do not carry a firearm, what do they use?--37 use pepper spray 

and/or Taser. 
(4) Of the 44 that carry a firearm, how did they receive their training?--13 went through 

BLET; 24 attended a Commission-approved qualification course; and 2 completed an 
armed transport course through a community college in the western part of the state. 

 
Of those going through BLET (20-30 agencies), only 7 were sworn-in after the training–18 
through BLET (11 not sworn in, 7 are).  
 
Of the 44 facilities using firearms to transport, 31 issue each officer their own firearm; 
10agencies have officers checkout the firearm from the armory.  
 
Question—do you believe that DOCC should include a 48-hour firearms course so that all 
officers are certified to carry a firearm?--74 said yes, 18 said no, 2 had no comment. Various 
reasons were given in favor or not in favor.  
 
Mark reported the financial impact of adding this firearms training. These figures are for a 20 
student class. 
 
(1) $5000 for 10 weapons; $1000 for 10 sets of leather gear 
(2) 1000 rounds per student for practice and qualification = $4800 per class 
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(3) 1000 rounds per year per officer = $240 cost per officer per year for yearly qualification 
(2 times per year) 

 
Mark presented three options concerning this issue: (1) Pilot authority to include it in DOCC ; 
(2) Add it as an optional block in DOCC extending the course and reporting it on the pre- and 
post-delivery report; or (3) Create an armed transport course. 
 
Committee members discussed at length the issue of adding the training to the DOCC 
curriculum. One concern expressed was that not every detention officer wants to carry a firearm 
and that this option should be for those detention officers who want to be certified to carry a 
weapon during transport. 
 
After this discussion, members recommended a separate course on armed transport be developed, 
and that it would be a standardized course offered across the state and sanctioned by the Sheriffs’ 
Commission. They felt the course should not be a part of DOCC. 
 
Mark stated that the proposal at the next Sheriffs’ Commission meeting would be a stand-alone 
armed transport course, certified by the Commission, and the curriculum be written by the 
Justice Academy. He proposed 80 hours; members felt 40-48 would be sufficient. The firearms 
training should mirror what is in BLET.  
 
Betty Reynolds made a motion to present this recommendation to the Sheriffs’ Commission: a 
Basic Armed Transport course for detention officers that will be a standardized, Commission-
based course for the state of North Carolina. Greg Parker seconded. The motion was approved. 
 
Mark concluded by saying he would contact Julia Lohman of the Sheriffs’ Standards Division 
asking the last request submitted for hour changes to DOCC be rescinded. He would also e-mail 
some dates to members for consideration of the 2-3 day session for revising the DOCC 
curriculum 
 
The meeting adjourned at 11:20 a.m. 


